
Interac Online/Debit Card Setup Instructions 

 

This document contains the instructions to help merchants and their developers setup Interac 
Online processing within their account’s HTML Capture Settings.  The Interac Online 
service is only available via the HTML API since the customer’s browser must be transferred 
to their card issuing bank. 
 
To perform Interac Online transactions, do the following: 

1. For Interac Online transactions, change the PaymentType value in your code to 
“DB”.  Credit Card transactions will continue to use “CC” as their PatmentType. 

2. Login to https://secure.psigate.com and click on your StoreID. 
3. Select "HTML Capture Settings" from the Store Menu. 
4. The HTML Capture Settings Panel below shall be displayed. 
5. The “Enable HTML Messenger” dropdown menu (labelled A below) must be set 

to “Yes”. 
6. The "Restrict Referring URLs" dropdown menu (labelled H below) must be set to 

"Yes". 
7. The "Allowed Referring URLs" field (labelled I below) must include the valid 

URL(s), in the proper format, that are to send the Interac online or Credit Card 
request to PSiGate. Multiple URLs are separated by the pipe character “|”. 

8. The "Restrict Passed URLs" dropdown menu (labelled L below) must be set to 
"Yes". 

9. The "Allowed Passed URLs" field (labelled M below) must include the valid 
URL(s), in the proper format, that are to receive an approved Interac Online or 
Credit Card response. Multiple URLs are separated by the pipe character “|”. 

10. The "Allowed Declined URLs" field (labelled N below) must include the valid 
URL(s), in the proper format, that are to receive a declined Interac Online or 
Credit Card response. 

11. Click the “Save” button to save the above changes. 
12. Send a test Interac Online request via the Real-time HTML API.  The Interac 

Online Payment Details page should display. 
13. If you have not yet done so, prepare a logo to display within the Interac Online 

Payment Details page. 
 
 
Merchant Logo Specs 
Size - 120 x 30 pixels (uploaded images are automatically sized to 120 x 30 for display) 
Format - gif, jpg, png or bmp 
Maximum File Size - 65,536 bytes 
 

https://secure.psigate.com/


HTML Capture Settings Page 

 
Note: Please note that if you wish to use the HTML API to process credit card transactions 
as well as Interac Online you must also set the “Credit Card” dropdown menu to “Yes” 
(labelled E) and use the StoreKey obtained from the StoreKey field (labelled B) after you 
have saved your settings. 
 
 
Interac Online Payment Details Page 
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